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• For feet as shown below, the height measurement must include the lowest point. In this case, 
the cover must be cut to fit the shape of the foot. 

• If the cover is to have any special holes, e.g. for adjustment or for the PIN button, you should 
choose covers only in the MAX version. 

• There should be a gap of approximately 7 mm between the Neo cover (with magnets) and the 
foot. For very soft feet, such as those made of fiberglass, this distance should be at least 13 
mm. The cover should not touch the foot while walking. 

• If the circumference of the prosthetic socket at its widest 
point is similar to the calf circumference (or greater), the 
Cover height should be as low as possible. It is important to 
remember that placing the Cover on the socket increases its 
circumference and may not look good together with the 
healthy leg. 

• All of our Neo covers (with magnets) can only be shortened 
from the bottom, using a knife or scissors. Any unevenness can 
be sanded down with a socket grinder. 

• Before scanning smooth or shiny surfaces, such as stainless 
steel, it's a good idea to spray the surface with a special powder 
spray, such as that available from IP Division GmbH 
(www.ipdent.com).

RECOMMENDATIONS AND NOTES ON ORDERS

Calf Socket

Calf > SocketCalf < Socket
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PAINLESS TATTOOS

A tattoo is available for an additional fee. You can choose a pre-made tattoo from our website or 
design your own. 

For your own tattoo, please send us a graphic file. However, there are some rules: 

- The photo or drawing must be on a white background. 
- Vertical orientation means the height of the drawing should be at least twice its width. 
- The resolution must be sufficient to avoid graininess—files over 300 KB are generally suitable.
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SCANNER

To precisely create covers, we need accurate data. Often, a scan of the prosthesis and calf is 
also required. We recommend an inexpensive scanner, a built-in device for iPads or iPhones, 
from Structure.
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